
ANDREW W PHILLIPS, MD, MED

Title: Founder & Editor-in-Chief

Residency: Stanford University/Kaiser EM

Fellowship (Anesthesia Critical Care): Stanford University

Current Practice: DHR Health – Edinburg, TX

About: Dr. Phillips is the brains behind EM Coach! A former junior
high school teacher turned emergency medicine physician, medical
education researcher, and journal editor, he is passionate about
advancing education for everyone working in emergency medicine
and urgent care. He works in a single-coverage rural ED and
practices at and is the ECMO medical director for the region’s largest tertiary care center, 
and he loves doing both! 

Dr. Phillips is an associate editor for WestJEM, served for 6 years as a guest associate editor 
for the esteemed CORD/CDEM education special issue, and recently published a book on 
survey methods in health professions education. He has authored dozens of peer reviewed 
primary research articles and received multiple awards for research and education. 

CHRISTINA SHENVI, MD, PHD, MBA

Title: Deputy Editor, Lecture Series

Residency: UNC Chapel Hill

Current Practice: Associate Professor of Emergency
Medicine, UNC-CH

About: Dr. Shenvi is the creative force behind the
incredible new lecture series. She served as associate
residency program director for 7 years and has held many
roles in UME including Clerkship Director, Director of the
UNC Office of Academic Excellence, and President of the
Association for Professional Women in Medical Sciences.
She is fellowship-trained in Geriatric EM, launched the Geriatric EM podcast, GEMCAST, and 
has served on the board of governors for the ACEP Geriatric ED accreditation.

As a passionate educator, Dr. Shenvi joined EM Coach to help create and deliver high-quality
educational materials on an innovative, adaptive platform. She has been recognized with 
multiple institutional and national teaching awards including the 2015 UNC Academy of 
Educators teaching award, 2017 CORD faculty teaching award, the 2019 ACEP national 
junior faculty teaching award, and the 2020 UNC Academy of Educators GME teaching 
award. She co-directs the national ACEP/CORD teaching fellowship and was the creator and 
co-director of the UNC FLAGship faculty development program. 

https://www.amazon.com/Survey-Methods-Medical-Professions-Education/dp/0323695914


PATRICK MELOY, MD

Title: Associate Editor, Question Bank

Residency: Wayne State University, Sinai-Grace Hospital

Current Practice: Assistant Professor, Department of Emergency
Medicine

About: Dr. Meloy leverages his expertise for the special projects at
EM Coach, including the critical knowledge and infographic
additions. He is a practicing emergency physician and associate
professor of emergency medicine at Emory University School of Medicine. He is the current 
residency site director at Emory University Hospital Midtown, a large, urban community 
hospital, and has worked within the residency program for the last ten years. 

Dr. Meloy is a graduate of the ACEP Teaching Fellowship and is a member of the editorial 
board of the Journal of Education and Teaching in Emergency Medicine (JETem), as well as 
section editor for JETem and The Western Journal of Emergency Medicine (WestJEM). Dr. 
Meloy is a member of the education committees for ACEP and SAEM, as well as local 
education committees, and publishes manuscripts for teaching and instruction in emergency
medicine. He began at EM Coach as a text and question contributor and now works as an 
editor. He currently lives in Atlanta with his wife and two daughters.

NICHOLAS KLUESNER, MD

Title: Associate Editor, Question Bank

Residency: University of Iowa Hospitals and Clinic

Current Practice: Associate Program Director & Associate Medical
Director, Iowa Methodist Medical Center Emergency Medicine Residency

About: Dr. Kluesner helps make our question bank pop, constantly
updating and editing the bank! In addition to his duties with EM Coach,
Dr. Kluesner is an emergency physician and the associate medical director
at UnityPoint Health - Des Moines, a community-based nonprofit in Des Moines, Iowa.  He 
directs and staffs four emergency departments here - two suburban ED's in the Des Moines 
area, one Level 1 trauma center downtown, and one rural affiliate in Grinnell, Iowa.  He is an
adjunct assistant professor in the EM residency at the University of Iowa as well as in 
the Bioethics and Humanities Department at Des Moines University.

He is passionately involved in medical ethics where he serves as Chair of the Iowa Medical 
Society's Law and Ethics Committee and has served on the ACEP Ethics Committee since 
residency.  He contributes to teaching the Medical Ethics courses at Des Moines University 



and sits on the hospital ethics committee.  Through this expertise he initially joined the EM 
Coach team to develop the educational materials and questions around administration and 
medical ethics.   He lives in Des Moines, Iowa with his wife and four boys.

BECKY HIGBEE, MD

Title: Deputy Editor, Question Bank

Residency: Stanford University

Current Practice: USACS Colorado West

About: Dr. Higbee has been an editor at EM Coach since 2018. She
attended the University of Colorado School of Medicine and completed
her emergency medicine training at Stanford University. She has been
working in the Denver metro area since 2015,

Dr. Higbee has professional interests in wilderness and international
medicine. In her free time, she enjoys trail running, rock climbing, gardening, and 
paragliding.

MOLLY ESTES, MD

Title: Review Book Author & Lecturer

Residency: Stanford University

Current Practice: Assistant Professor, Clerkship Director, MedEd
Fellowship Director, Loma Linda University Health

About: Dr. Estes’ fantastic lectures really shine! She completed her
residency at the Stanford/Kaiser EM Program, and her fellowship in
Medical Education also at Stanford.  She currently works as an Assistant
Professor and academic faculty at Loma Linda University and is the Emergency Medicine 
Student Clerkship Director as well as the Medical Education Fellowship Director.  She is the 
recipient of the AAEM Young Educator’s Award and the AAEM Women in Emergency 
Medicine Young Leader Award. Dr. Estes is involved in CME and conference planning for 
AAEM, ACOEP, as well as CORD and participates in both the AAEM WiEM “Women’s Wisdom”



podcast as well as “EM Over Easy.” She has a passion for teaching, and her current research
involves curriculum design in education.

EMILY ROSE, MD

Title: Review Book Author & Lecturer

Residency: Los Angeles County/USC Medical Center

Current Practice: Director for Pre-Health Undergraduate Studies &
Director of the Minor in Health Care Studies, University of Southern
California

About: Dr. Rose’s affable and high-yield lectures are some of our
favorites. She is the Director for Pre-Health Undergraduate Studies
and the Director of the Minor in Health Care Studies at Keck School of Medicine of the 
University of Southern California and Associate Professor (with the awarded distinction of 
Educational Scholar) of Clinical Emergency Medicine at Los Angeles County/USC Medical 
Center. A native South Dakotan, she trained in Emergency Medicine and was chief resident 
at Los Angeles County/ USC Medical Center and completed a Pediatric Emergency Medicine 
fellowship at Loma Linda University. She has been core Emergency Medicine faculty at 
LAC/USC Medical Center since 2010 where she continues to care for both sick/injured 
children and adults.

Dr. Rose is a prolific educator with numerous publications and invited national presentations.
Passion for innovative education fueled her enthusiasm for this EM Coach project. Dr. Rose 
has been awarded several education awards including multiple LAC/USC faculty of the year 
awards, outstanding teaching performance, and the Honorable Mention Outstanding 
Speaker of the Year for the American College of Emergency Physician Scientific Assembly. 
She has been course director for several national Pediatric Emergency Medicine courses and
has published two textbooks--one on life-threatening rashes and a practical clinical textbook 
for pediatric emergencies for EM-trained providers.

WILLIAM SOARES, MD, MS

Title: Review Book Author & Lecturer

Residency: Highland General Hospital (Alameda Health System)

Current Practice: Assistant Professor, Emergency Medicine,
UMass Chan - Baystate

About: Dr. Soares’ psychobehavioral lecture is high-yield and
chock-full of great pearls! When he’s not working on EM Coach, Dr.
Soares is the Director of Harm Reduction Services in the



Department of Emergency Medicine at Baystate Medical Center in Springfield, MA and an 
Assistant Professor of Emergency Medicine at the University of Massachusetts Chan Medical 
School-Baystate. Bill attended Harvard Medical School and completed residency training at 
Alameda Health System in Oakland, CA. He joined Baystate in 2013 as the emergency 
medicine research fellow, earning a Master’s Degree in Clinical and Translational Science at 
the Tufts School of Biomedical Science.

As an educator, Dr. Soares teaches research methods and treatment of painful conditions 
and opioid use disorder in local, regional, and national conferences. He is the current 
director of the Council of Residency Directors (CORD) Medical Education Research Certificate
(MERC) Program. He has received the Resident Teacher of the Year Award at Baystate 
Medical Center in 2014 and in 2019. In his role as Director of Harm Reduction Services, Bill 
manages the care of patients with opioid use disorder throughout the four emergency 
departments in the Baystate Health system, including take-home Narcan, harm reduction 
safer supply distribution (syringes, disposal units, alcohol prep pads, sterile saline), and 
buprenorphine and methadone induction programs.

MATTHEW ZUCKERMAN, MD

Title: Review Book Author & Lecturer

Residency: Brown University

Fellowship: University of Massachusetts

Current Practice: Assistant Professor of Emergency Medicine –
Medical Toxicology and Pharmacology, University of Colorado

About: Dr. Matt Zuckerman is an Associate Professor in the Medical
Toxicology section of the Department of Emergency Medicine at the
University of Colorado School of Medicine. He has spoken locally and
nationally on toxicology topics for Emergency Medicine physicians. He has an extensive 
background in social media and digital scholarship, having completed an ALiEM fellowship 
and creating the ToxNow podcast. He is the Pharmacology Content Director for the SOM 
Trek Curriculum. 

Dr. Zuckerman joined EM Coach to help create and deliver exceptional content that meets 
learners where they are at. He has been recognized as an excellent educator with numerous
awards, including the Denver Health Residency in Emergency Medicine Best Attending 
Lecture Award and the Stephen J Wolf Innovative Thinking Award. He is actively working on 
becoming the only emergency medicine physician to achieve an EGOT.



ADDITIONAL THANKS TO OUR CONTRIBUTORS:
LISA ARMSTRONG, MD

Title: Medical Editor

Residency: Morristown Medical Center

Current Practice: Rutgers Health – Community Medical Center – Toms River 

About: Dr. Armstrong enjoys working with both residents and medical students as the 
Medical Student Clerkship Director and Pediatric ED Director at Community Medical Center. 
She strongly believes in the importance of work-life balance and enjoys exercising and 
spending time with her family during her free time.

VONZELLA BRYANT, MD

Title: Lecture Author

Residency: Drexel University School of Medicine

Current Practice: Boston Medical Center

About: Dr. Bryant is an Assistant Professor and Assistant Dean of Student Affairs at Boston 
University Chobanian & Avedisian School of Medicine and Boston Medical Center. Dr. Bryant 
has an interest in improving the learning climate for medical students and trainees and has 
given multiple national presentations including keynote speeches at the American College of
Emergency Physicians (ACEP) scientific assembly.

VICTORIA GONZALEZ, MD

Title: Medical Editor

Residency: Cook County Emergency Medicine

Current Practice: Cook County Department of Emergency Medicine

About: Dr. Gonzalez completed her residency in 2021 and went on to complete an 
ultrasound fellowship at Cook County in 2022. Her focus is on women’s health and critical 
care ultrasound. She enjoys living in Chicago with her husband and two pets. 

DANIELLE GOODRICH, MD

Title: Review Book Author

Residency: Stanford/Kaiser Emergency Medicine

Current Practice: Los Angeles Medical Center, Southern California Permanente Medical 
Group



About: Dr. Goodrich is an Emergency Medicine physician interested in point-of-care 
ultrasound, patient safety, and women in medicine. Outside the emergency department, she
enjoys hiking, biking, and traveling. 

ANDREW GROCK, MD

Title: Review Book Author

Residency: SUNY Downstate and Kings County Emergency Medicine

Current Practice: Greater Los Angeles VA & David Geffen School of Medicine at UCLA.

About: Dr. Grock is a passionate educator with expertise in FOAM and maximizing 
education through active learning. In his spare time, he enjoys reading and outdoor 
adventures… but it’s mostly spent parenting his three kids.

SHAYNE GUE, MD

Title: Medical Editor

Current Practice: AdventHealth Orlando

CALVIN HWANG, MD

Title: Review Book Author

Residency: Stanford / Kaiser EM

Current Practice: Sports Medicine, Stanford University

About: Dr. Hwang is double boarded in Emergency Medicine and Sports Medicine. He 
practices sports medicine in the San Francisco Bay Area, where he also serves as a team 
physician for Stanford athletics and Chief Medical Officer for the San Jose Earthquakes. 

CORLIN JEWELL, MD

Title: Multimedia Editor

Residency: University of Wisconsin

Current Practice: Assistant Professor, BerbeeWalsh Department of Emergency Medicine, 
University of Wisconsin School of Medicine and Public Health

About: When not practicing medicine or doing simulation for medical students and resident,
Dr. Jewell loves spending time outdoors with his wife and his rescue dog, Echo.

STEVEN JOSEPH, MD

Title: Medical Editor

Residency: Beaumont Hospital



Current Practice: Faculty & Clerkship Director, Beaumont Royal Oak

About: Dr. Joseph is the Clerkship Director and Core Faculty at Beaumont Hospital. Steven 
focuses on medical education and career advising. 

BELINDA KAKOS, DO

Title: Medical Editor

Current Practice: Ascension St. Mary’s Hospital

LINDA KATIRJI, MD

Title: Medical Editor

Residency: University of Kentucky

Current Practice: UK Healthcare

About: Dr. Katirji completed her residency at the University of Kentucky in Lexington and 
currently practices there as well. She enjoys travelling an spending time with her dog, Bear!

DEENA KHAMEES, MD

Title: Medical Editor

Current Practice: McGovern Medical School

ERIC LEE, MD

Title: Medical Editor

Residency: Icahn School of Medicine at Mount Sinai, NYC

Current Practice: Maimonides Medical Center, SUNY Downstate College of Medicine

About: Dr. Lee is the Assistant Residency Director at Maimonides Medical Center in 
Brooklyn, NY. His academic interests are in mentorship, digital scholarship, and medical 
humanities. 

E. LIANG LIU, MD

Title: Medical Editor

Residency: UT Southwestern / Parkland Health

Current Practice: Emory University / Grady Memorial Hospital

About: Dr. E. Liang Liu is an Assistant Professor and Director of GME Ultrasound Education 
at Emory University. She is fellowship trained in Emergency Disaster and Global Health 



(EDGH) and Emergency Ultrasound. Her professional interests include ultrasound education, 
educational innovations, and the development of emergency medicine worldwide. 

BRUCE LO, MD, MBA, CPE

Title: Review Book Author

Residency: University of Pittsburgh

Current Practice: Partners in Emergency Physicians of Tidewater, Virginia Beach, VA

About: Dr. Lo is the Chief of Emergency Medicine at Sentara Norfolk General Hospital and 
Professor at Eastern Virginia Medical School. When he’s not working, he’s travelling the 
world eating small portions on large plates!

JUPIN MALHI, MD

Title: Medical Editor

Residency: New York Presbyterian Hospital: University Hospitals of Columbia and Cornell

Current Practice: UT Southwestern Medical Center

About: Dr. Malhi’s professional interests are in resident and medical student education. 
When she’s not working, she’s busy as a new mom to a 7-month-old baby girl!

TYSON PILLOW, MD

Title: Review Book Author

Residency: University of Chicago

Current Practice: Baylor College of Medicine

About: Dr. Pillow currently serves as the Vice Chair for Faculty Affairs and Achievement in 
the Department of Emergency Medicine, and the Vice Chair of Education and Faculty 
Development in the Department of Education, Innovation, & Technology at Baylor College of 
Medicine. 

LAUREN QUERIN, MD, MSC

Title: Review Book Author & Medical Editor

Residency: University of North Carolina at Chapel Hill

Current Practice: Assistant Professor at University of Arizona COM-Phoenix & Attending 
Physician at Banner University Medical Center Phoenix

About: Dr. Querin is a medical education fellowship trained EM doc in the greater Phoenix 
area and has held roles in residency program leadership, faculty development programs, 
and at the UME level. She and her husband (also an EM doc) have two young boys and an 



elderly French bulldog—they love weekend travel, building adult Legos, and exploring the 
local Phoenix food scene.

KAREN SERRANO, MD

Title: Review Book Author

Residency: University of Wisconsin

Current Practice: Assistant Professor of Emergency Medicine at UNC-Chapel Hill

About: Dr. Serrano is an emergency physician and medical director of UNC’s Sexual Assault 
Nurse Examiner Program. She is mom to three kids and her hobbies include dancing, fitness,
and native plant gardening. 

MEREDITH VON DOHLEN, MD

Title: Medical Editor

Residency: University of Arkansas for Medical Sciences

Current Practice: UAMS Health

About: Dr. Von Dohlen completed her residency at the University of Arkansas for Medical 
scientists followed by a one-year medical education fellowship. She is currently an assistant 
professor and co-clerkship director at the same institution with special interest in medical 
education, gender disparities, mentorship, and career development.

JASON WEST, MD

Title: Medical Editor

Residency: Jacobi / Montefiore

Current Practice: NYC Health + Hospitals | Lincoln

About:  Dr. West grew up in Missouri and attended the St. Louis University School of 
Medicine. He trained in emergency medicine in the Bronx and chose to stay there due to its 
cultural diversity. He is involved in medical education and research in emergent tracheal 
intubation. In his free time, he enjoys traveling and cycling. 

NATALIE WU, MD

Title: Review Book Author

Current Practice: Kaiser Permanente
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